ECOTONE SERVICE FORM                                                      Date of shipment:
Type of device (for ex. KITE-H LF, EP-BS P5 LR) :                             Device name and telephone or serial number:


Expected repair time: 2-3 weeks (not including shipping time to and from the service).

If you are going to use the device at a later date, please enter here date you will need it. 
Thus the additional tests will be made after repair.
The internal memory of device                                              Attached accessories: 

contains data for recovery :                                                   (ex. antenna, teflon tape,  cables)
YES

NO
Detailed description of the problem:


VERY IMPORTANT! 

DUE TO THE EPIDEMIOLOGICAL REASONS, LOGGERS RECOVERED FROM ANIMALS, 
BEFORE SHIPPING HAVE TO BE DISINFECTED.
After repair all loggers pass factory tests to ensure that they work properly, but not everything can be tested.

Opening/replacing the housing or exchange of the battery is possible after softening the material by heating to high temperature.  In addition to natural ageing of all electronic components, heating may cause further reduction of their lifetime and increase the risk of failure.
Due to above, loggers which we refurbish, may get new battery, new housing if necessary and the firmware upgrade, but we cannot extend any kind of warranty of the electronic components.

Shipping address for return:

                Company Name (max 70 characters)                                                    Contact person (max. 35 characters)


                                  Street                                                                 Postal code                                               City

                   Country                                           Telephone for courier                                    e-mail address  for courier
 ……………………………….                                                                                                              ___________________
                                                                                                                                                                     SIGN
Service address: 
ECOTONE  

Os. Bernadowo 1D, 81-583 Gdynia, POLAND                                        Phone: +48 58 524 16 33  
                                                                                                                       Email: telemetry@ecotone.pl




































































































